
How do I get my boarding pass on 

American Airlines? 

Getting your boarding pass is one of the most important steps before you begin your journey 
with American Airlines +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK). Whether you prefer 
using your phone  checking in online or visiting the airport in person American Airlines offers 
multiple ways to access your boarding pass quickly and easily+𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 
+𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK). If at any point you need help with check-in, downloading your pass or 
resolving a boarding issue you can also speak with customer support for instant assistance. 

Below is a complete guide explaining how to get your boarding pass using American Airlines’ 
different check-in methods. 

 

1. Get Your Boarding Pass Through Online Check-In 
Online check-in is the most convenient and widely used method by American Airlines 
passengers +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK). It becomes available 24 hours 
before departure and closes 45 minutes before domestic flights and 90 minutes before 
international flights. 

Steps to Get Your Boarding Pass Online: 

1.​ Visit the official American Airlines website.​
 

2.​ Go to the “Check-in” section +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK).​
 

3.​ Enter your:​
 

○​ First and last name​
 

○​ Booking reference record locator or ticket number​
 

4.​ Retrieve your reservation.​
 

5.​ Select your seat, update baggage or add extras if needed.​
 

6.​ Complete the check-in process .​
 

7.​ Download your boarding pass or email it to yourself.​
 



American Airlines allows you to print the boarding pass directly or save it on your mobile device 
for easy access at the airport +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK). If the online 
check-in page shows an error or your boarding pass doesn’t appear, contact customer support 
for immediate help. 

 

2. Get Your Boarding Pass Through the American Airlines 
Mobile App 
The American Airlines mobile app is one of the easiest and fastest ways to get your boarding 
pass +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK). It’s available for both iOS and Android 
users. 

How to Retrieve It Using the App: 

1.​ Download and open the American Airlines app.​
 

2.​ Log into your account or enter your booking details.​
 

3.​ Tap on “Check-in” when it becomes available +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 
+𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK).​
 

4.​ Follow the prompts to confirm your check-in.​
 

5.​ Your mobile boarding pass will appear on the screen.​
 

6.​ Save it to:​
 

○​ Your phone's wallet (Apple Wallet / Google Wallet)​
 

○​ Your email or screenshots for backup​
 

The app also provides real-time flight updates, gate information baggage tracking and more. If 
the app fails to load your boarding pass +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK), get 
support by calling . 

 

3. Get Your Boarding Pass at Airport Kiosks 
If you prefer the traditional method or cannot check in online American Airlines provides 
easy-to-use self-service at every major airport +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 
(UK). 



Steps: 

1.​ Visit American Airlines in the airport terminal.​
 

2.​ Enter your:​
 

○​ Passport​
 

○​ Credit card used to book​
 

○​ Booking reference ​
 

○​ AAdvantage number +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜 

𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK)​
 

3.​ Verify your flight information.​
 

4.​ Choose your seat or add bags.​
 

5.​ Print your boarding pass instantly.​
 

 

4. Get Your Boarding Pass at the Airport Check-In 
Counter 
For travelers who need special assistance—such as unaccompanied minors, international 
travelers requiring document verification +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK), 
passengers with pets  or those with complex bookings—the airport check-in counter is the 
best place to get your boarding pass. 

Just provide: 

●​ A government-issued ID​
 

●​ Your booking confirmation ​
 

●​ Any travel documents (passport visa etc.)​
 



An American Airlines agent will complete your check-in, print +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 
+𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK) your boarding pass and guide you regarding baggage drop-off or 
security instructions. 

 

Why Your Boarding Pass Might Not Be Available 
American Airlines may restrict online or app boarding passes for: 

●​ Passport verification needed​
 

●​ Visa check required​
 

●​ Travel to countries requiring document review​
 

●​ Special-services booking +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US)  

𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK)​
 

●​ Payment verification issues​
 

●​ Suspicious booking activity​
 

●​ Mismatched name on ticket and ID​
 

If you face any of these issues don’t worry—just call  for a quick resolution. 

 

Conclusion 
Getting your boarding pass on American Airlines is an easy process whether online through the 
app at a +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK) or directly at the airport counter. 
Always check in early to avoid delays especially if you have bags to check or need extra 
assistance +𝟣 (𝟪𝟪𝟪) 𝟪𝟥𝟫-𝟢𝟧𝟧𝟧 (US) 𝑜𝓇 +𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟣-𝟨𝟩𝟥𝟧 (UK). If you run into any issues retrieving 
your boarding pass or have questions about your reservation American Airlines customer 
service is always ready to help at . 
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