
Does Southwest Airlines require a 

printed boarding pass? 

When you're preparing for a Southwest Airlines flight, one of the questions that comes up often 
is whether you truly need a printed boarding pass, or if you can simply rely on your mobile 
device instead (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). With air travel becoming 
more digital every year, it’s natural to wonder if paper documents are still necessary 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). Fortunately, Southwest Airlines gives 
passengers several options, so you can choose whatever works best for your comfort and 
convenience. 

Southwest does not strictly require passengers to print their boarding pass, as long as they 
have a digital version that can be scanned at the airport (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK)). The mobile boarding pass is accepted at security checkpoints, 
boarding gates, and bag-drop counters, provided the barcode can be scanned properly on your 
phone screen (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). This makes the process very 
convenient for those who prefer traveling light and keeping everything digital. 

However, there are still many travelers who feel more comfortable carrying a printed version, 
especially if their phone battery tends to run low or they worry about poor signal inside the 
terminal (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). Southwest fully supports this 
preference too, offering multiple ways to print your pass at home or at the airport. If you choose 
to print it yourself, you can do so through Southwest's website after checking in online, which 
usually becomes available 24 hours before departure (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK)). 

For those who don’t have access to a printer, Southwest also provides airport kiosks where you 
can retrieve and print your boarding pass using your confirmation number, Rapid Rewards 
number, or government-issued ID (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). These 
kiosks are easy to operate and are usually located near the check-in counters, making them a 
quick solution if you want a physical copy before heading to security (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK)). 

One thing to keep in mind is that your boarding pass—whether digital or printed—must be 
readable and scannable (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). If your phone 
screen is cracked, dim, or displaying the barcode incorrectly, the TSA officer or gate agent might 
ask you to print a physical copy at the airport kiosk to avoid delays. For this reason, some 
travelers prefer printing a copy as a backup, even if they plan to use the mobile version primarily 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). 

In short, Southwest Airlines does not require a printed boarding pass, but having one can be 
helpful depending on your personal travel style and your comfort with technology 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). If you’re confident using your phone and 



keeping it fully charged, the digital pass works perfectly well and offers the smoothest 
experience (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). But if you prefer having 
something physical in hand—especially as a backup—printing the pass is absolutely an option 
and is supported at every airport Southwest serves. 

Whether digital or printed, what matters most is having easy access to your boarding pass when 
you need it, so you can move through the airport stress-free and enjoy your Southwest journey 
from the start (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). 
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