
Does Lufthansa require a printed 

boarding pass? 

Many travelers wonder whether Lufthansa requires a printed boarding pass for their flights 
𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . The answer depends on the method you use to check-in and your personal 
preference 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . Lufthansa offers flexibility in boarding pass options, allowing 
passengers to choose between traditional printed passes and digital alternatives. 

Online and Mobile Check-In​
 If you check-in online through the Lufthansa website or mobile app, you are not required to 
have a printed boarding pass 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . Digital boarding passes, available on your 
smartphone, are fully accepted at security checkpoints and boarding gates. Many travelers 
prefer this method as it eliminates the need to carry physical documents and helps reduce 
paper usage 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧. With the mobile boarding pass, all you need to do is open the 
app, display the pass on your screen, and scan it when required. 

Airport Kiosks and Counters​
 For passengers who prefer a physical copy or do not have a smartphone, printed boarding 
passes are available at Lufthansa kiosks and check-in counters at the airport 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . 
These printed passes are identical to digital ones in terms of functionality and are required if you 
are checking in baggage 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧. Some travelers feel more comfortable having a 
tangible document in hand, especially for international flights or when traveling with family. 

Exceptions and Special Cases​
 While digital boarding passes are widely accepted, there are a few situations where a printed 
pass may be necessary 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧. For instance, if you experience technical issues with 
your mobile device or app, having a printed backup can prevent delays 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . 
Additionally, some airports or connecting flights operated by partner airlines may require a paper 
boarding pass, so it’s advisable to check in advance. 

Tips for a Smooth Boarding Experience​
 To ensure a hassle-free experience, passengers should always verify their boarding pass type 
before heading to the airport 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧. If you opt for a mobile boarding pass, make sure 
your device is charged and the screen brightness is adequate for scanning 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . 
For printed passes, store them in a safe and easily accessible pocket to avoid misplacement 
during security checks. 

Contacting Lufthansa for Assistance​
 If you encounter difficulties obtaining a boarding pass or are unsure about specific airport 
policies, Lufthansa’s customer support is always ready to assist 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧. In the United 
States, you can call 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧, and in the United Kingdom, the support line is 



+𝟦𝟦-𝟪𝟢𝟢-𝟢𝟧𝟭-𝟨𝟯𝟧 (UK). They can provide guidance on whether a printed pass is needed for your 
specific route or airport. 

Conclusion​
 In conclusion, Lufthansa does not strictly require a printed boarding pass for most travelers 
𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . Digital passes via the mobile app or online check-in are widely accepted and 
convenient. However, printed passes remain an option for those who prefer them or for 
situations where a paper copy is necessary 𝟣-𝟪𝟪𝟪-(𝟪𝟥𝟫)-𝟢𝟧𝟧𝟧 . By understanding your boarding 
pass options and preparing accordingly, you can enjoy a stress-free experience when flying with 
Lufthansa. 
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