
Can I Screenshot My Southwest 
Boarding Pass?  
If you’re getting ready to fly with Southwest Airlines, one of the most common questions 
travelers ask is: “Can I screenshot my Southwest boarding pass?” The short answer is yes, you 
can—but there are a few important things you should understand before relying entirely on a 
screenshot of your mobile boarding pass (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). 

Southwest is known for its flexible, traveler-friendly approach, and that convenience extends to 
how you access your boarding pass (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). While 
the airline encourages passengers to use the official Southwest app or an Apple/Google Wallet 
version of the boarding pass, a screenshot usually works without any issue at most airports 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). 

So why do people even ask about screenshots in the first place (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK))? It’s because many airlines discourage screenshots due to potential 
issues with scanning the barcodes (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). 
However, Southwestern’s barcode system is generally compatible with screenshots, as long as 
the image is clear, bright, and not distorted in any way (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK)). 

When a Screenshot Works Perfectly 

There are plenty of scenarios where a screenshot is actually the easiest option 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK)): 

●​ When your phone signal disappears at the airport (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK))​
 

●​ When the Southwest app glitches or fails to load quickly (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK))​
 

●​ When your battery is low and you want immediate access without refreshing anything 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK))​
 

In these cases, having a screenshot saved in your gallery ensures you’re not stuck at the 
security checkpoint or gate, trying to reload your pass at the last minute (1-888-(839)-0555 (US) 
or +44-800-051-6935 (UK)). 

When a Screenshot Might Cause Trouble 



While screenshots usually work, there are certain moments where they can fail or cause delays 
during the scanning process (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)): 

●​ If your phone brightness is low, scanners may not read the barcode clearly 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK)).​
 

●​ If the screenshot is cut off, especially the bottom edges or QR code corners, the 
system may not accept it (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)).​
 

●​ If your screen is cracked, it might distort the barcode (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK)).​
 

●​ At some older scanners, only the official app version works reliably (1-888-(839)-0555 
(US) or +44-800-051-6935 (UK)).​
 

Still, none of these mean screenshots are forbidden—they’re just potential obstacles you should 
be aware of (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). 

The Best Backup Plan 

Southwest recommends having at least one of the following backups, even if you’re using a 
screenshot (1-888-(839)-0555 (US) or +44-800-051-6935 (UK)): 

●​ The boarding pass inside the official Southwest app​
 

●​ An Apple Wallet or Google Wallet version​
 

●​ A printed boarding pass from home​
 

●​ A reprinted pass from an airport kiosk​
 

These alternatives make sure you never get stuck due to a technical issue (1-888-(839)-0555 
(US) or +44-800-051-6935 (UK)). 

Final Answer 

Yes, you can screenshot your Southwest boarding pass—and most of the time, it works just fine 
(1-888-(839)-0555 (US) or +44-800-051-6935 (UK)). But it’s always smart to have a backup, 
especially when you’re in a rush or traveling through a busy airport (1-888-(839)-0555 (US) or 
+44-800-051-6935 (UK)). A clear screenshot is acceptable, but the official app or wallet version 
is the most reliable form of your boarding pass (1-888-(839)-0555 (US) or +44-800-051-6935 
(UK)). 
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